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Family 
hubs 

are 
a 

free 
local 

resource 
helping 

to 

support 
you 

and 
your 

family 
from 

pregnancy, 

to 
19 

years 
and 

25 
for 

those 
with 

SEND. 

W
e
 

are 
w
e
l
c
o
m
i
n
g
 
and 

friendly 
places 

where 
you 

can 
find 

lots 
of 

advice, 
support 

and 
g
u
i
d
a
n
c
e
 

for 
you 

and 
your 

children, 
a
n
d
 
h
a
v
e
 

the 
c
h
a
n
c
e
 

to 
m
e
e
t
 

up 
with 

other 
local 

families 
in 

your 
area. 

You 
will 

find 
us 

across 
local 

c
o
m
m
u
n
i
t
i
e
s
 

in 
B
o
u
r
n
e
m
o
u
t
h
,
 

Christchurch 
and 

Poole. 
W
e
 

are 
open 

to 
everyone, 

providing 
help 

and 
g
u
i
d
a
n
c
e
 

for 
every 

parent, 
carer 

or 

grandparent. 
In 

fact, 
any 

families 
w
h
o
 
need 

support, 
advice, 

or 
just 

time 
to 

check 
in 

with 
other 

people 
and 

professionals, 
in 

a 
safe 

space. 

Getting 
help 

and 
support 

at 
the 

earliest 
possible 

time 

can 
m
a
k
e
 

all 
the 

difference, 
both 

for 
you, 

your 
child 

or 
y
o
u
n
g
 

person. 
It 
can 

prevent 
bigger 

p
r
o
b
l
e
m
s
 

later 
in 

life, 

and 
often 

small 
c
h
a
n
g
e
s
 
and 

support 
can 

m
a
k
e
 
such 

a 
difference. 

W
e
 
have 

lots 
of 

partners 
involved 

with 
the 

family 
hubs. 

That 
m
e
a
n
s
 
we 

t
e
a
m
 

up 
with 

all 
sorts 

of 
organisations 

and 

groups 
to 

m
a
k
e
 

sure 
you 

get 
what 

you 
need 

from 
one 

place. 

You 
only 

need 
to 

ask 
for 

help 
once, 

and 
we'll 

m
a
k
e
 

sure 
you 

get 
to 

the 
right 

person, 
with 

the 
right 

support 
for 

you. 

Together 
with 

our 
partners, 

we 
can 

offer 
support 

and 
advice 

in 
the 

following 
areas: 

* 
p
r
e
g
n
a
n
c
y
,
 

birth 
and 

p
a
r
e
n
t
i
n
g
 

¢ 
early 

education 
and 

childcare 

¢ 
improving 

family 
health 

* 
special 

educational 
needs 

and 
disabilities 

(SEND) 
support 

¢ 
building 

healthy 
relationships 

¢ 
housing 

information 

* 
m
o
n
e
y
 
advice 

and 
support 

* 
support 

for 
young 

people 

* 
activities 

for 
all 

ages 

¢ 
keeping 

your 
children 

safe. 

If you 
can’t 

m
a
n
a
g
e
 

to 
get 

to 
a 

hub, 
you 

can 
find 

lots 
of 

great 
advice 

and 
information 

on 
our 

website: 

bepcouncil.gov.uk/familyhubs


